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You’re Already Benefiting from Availity Editing Services (AES) with Ambetter — Now 
Expanding to Home State Health Plan 

Coming June 2026, Home State Health will begin using Availity Editing Services (AES) to help 
streamline your claims process — just like you’ve already experienced with Ambetter. 

What’s Changing? 
 
You’ll start seeing real-time rejection messages from Home State Health through Availity, 
directly in your current workflow. These messages help identify claim errors early, giving you the 
option (not a requirement) to correct and resubmit before the claim goes to the health plan for 
processing. 

Why This Helps You: 
o Fewer errors and faster payments 
o Improved claim accuracy 
o Reduced turnaround time 
o No surprises — you’re already familiar with this process from Ambetter [and other payers 

who use the Availity secure portal] 

How It Works: 
o Review the AES message in your Practice Management System (PMS or the Availity portal  
o Decide whether to update the claim. 
o If the message doesn’t apply, you can resubmit as-is — this bypasses the edit. 
o Whether you edit or bypass, be sure to submit the claim so it can be processed. 

Important Notes: 
o AES is not a denial tool and doesn’t replace downstream edits. 
o If you use a PMS, check your claims workbasket or queue reports for edits. 
o If you submit via the Availity portal, edits will appear in your standard reports. 

Want to Learn More? Join Availity’s free webinars and learn how to access and manage AES 
reports: 

o Send and Receive EDI Files – Training Demo
Learn where to find your edit reports in Availity Essentials. 

https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F1006915


 

 

o EDI Reporting Preferences – Training Demo 

 

  
 

Learn how your Availity Administrator can set up reporting preferences. 
Not on the Availity Portal?  

Sign up today! Benefits include the ability to check eligibility and benefits, manage claims, submit 
prior authorizations and complete other secure administrative tasks—all in a secure, multi-payer 
platform.  Providers can enroll in Availity Essentials by having their organization’s administrator 
register on the Availity portal, entering key details and assigning user roles.  

Need Help? 
o For AES or Portal support, contact Availity Client Services at 1-800-AVAILITY (282-4548) 

Monday–Friday, 8 a.m. – 8 p.m. ET 

o For general questions, contact our Provider Service Center Monday–Friday, 8 a.m. – 8 
p.m. ET 

• Home State Health 1-855-694-4663 
• Show Me Healthy Kids 1- 877-236-1020 

https://apps.availity.com/public/apps/home/#!/newPage?appUrl=%2Fweb%2Fspc%2Fdisclaimers%2F%23%2Fsubmit%3FtermsAgreed%3Dtrue%26type%3Dsaml%26ssoId%3Dhq1Vz0983R%26redirectPath%3D%252Fsaml%252Finit%253Fredirect_uri%253D%252Fcatalog%252Fcourses%252F987203
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