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Missouri Medicaid — Dental Outpatient Facility Use

Effective immediately, dental providers who utilize outpatient medical facilities (hospitals or ambulatory
surgical centers) that are in network with Home State Health will not be required to submit outpatient facility
authorization forms to Centene Dental Services with their dental service authorizations. Claims billed by in
network facilities to Home State Health will not require prior authorization for dental services.
Out-of-network facilities will still require authorization. To check if your desired facility is in network, ask your
facility, visit Home State Health’s website at www.homestatehealth.com under Find a Healthcare Provider, or
call 1-855-694-4663. Dental providers are encouraged to use facilities in network with Home State Health.

For out of network (OON) facilities, please submit the Home State Health or Show Me Healthy Kids Outpatient
Authorization form with a note in your dental authorization indicating “OON Facility Request” so your request
can be routed to the appropriate teams at Home State Health. Outpatient Forms are available on our website
at www.centenedental.com under For Providers 2Provider Resources.

Please Note:

e Dental professional services that require authorization with Centene Dental Services must still be
submitted by the rendering dental provider, regardless of place of service. Dental professionals should
continue to submit their dental service claims to Centene Dental Services.

e D9999 and D7999 are no longer covered outpatient dental service codes for Missouri Medicaid.
Facilities should refer to Home State Health Provider Services to make sure they are billing
appropriately when dental providers use their facilities.

Please be sure to verify member eligibility and benefits prior to rendering services by logging onto the Provider
Web Portal or calling Customer Service at the number listed below.

As always, thank you for being our partner in serving Home State Health and Show Me Healthy Kids members.
If you have questions, please call our Customer Service team at 855-434-9240.
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