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Home State Health Partners with Availity

Thank you for your continued partnership with Home State Health. In an effort to
improve our claims processing, our corporate parent, Centene Corporation, has selected
Avalility as their primary gateway connections for all plans including Home State Health.
This change will allow Centene to better service our providers with more advanced
engagement and communication strategies in the future.
There should be no impact to provider claims and other transactions. We are
working with each impacted Clearinghouse through a migration effort including claims,
remits, eligibility and benefits, and claims status. Each of these clearinghouses already
submits transactions to Availity today. Clearinghouses are being asked to migrate the
volume no later than February 17, 2017.
Clearinghouse list:

Change Healthcare / Emdeon / Capario / MedAvant / ProxyMed

TriZetto Provider Solutions / GatewayEDI

Zirmed

MedAssets / Xactimed

SSI

All Scripts / Payerpath

SDS — Smart Data Solutions

MD Online

Practice Insight

NEHEN

Netwerkes/Optum

In summary, no change is required for our provider community. Providers who
currently submit claims through any of the clearinghouses listed below may continue to
do so with no interruption to their current business process. Your connection will remain
intact. Providers who submit directly or through other intermediaries may also continue
to do so without interruption. Your current process will remain intact as well.

If you have questions about this change please do not hesitate to contact Provider
Services at 1-855-694-HOME (4664).

» Home State Health is a Medicaid private health plan contracted to provide services under the Missouri Department of Social Services
MO HealthNet managed care program. Home State is a MO HealthNet Managed Care Organization and owned by a joint venture of
Centene Corporation (Centene) and Missouri Community Health Access.

Home State Health provides services to over 100,000 children and families across Missouri and is dedicated to transforming the health of
the communities in which we live, work and serve through improved access to quality healthcare and whole-person care coordination and
support services. Through collaboration with local advocate groups, Home State Health develops innovative solutions that are designed to
eliminate barriers that affect quality healthcare and individuals’ well-being for members.

Questions?

Contact the Marketing and Outreach Department




