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Why? 

The purpose of this training is to provide an overview of the new Referral Access 

process and how it will impact services under the Home State Health Medicaid 

health plan. 

Who is this training intended for?

Primary Care Physicians (PCP) & Specialty Providers participating with Home 

State Health plans.

What do we hope to accomplish? 

• Provide an overview of how the Referral Access process will work and how it 

impacts you as a provider

• Discuss how Referrals can be submitted and what needs to be done for your 

claims to process correctly

• Review additional resources available to you to assist in the process

• Answer any questions you may have regarding the process

Training Overview



Effective June1, 2018, Home State Health Plan will require an active referral from 

the Primary Care Physician (PCP) for patients prior to seeing an in-network 

specialist in one of the following specialty areas:

1. Otolaryngology

2. Urology

3. Cardiology

4. Gastroenterology

5. Orthopedic Surgery

Referrals will be active for 6 months from the date of submission for the specialist 

indicated on the referral. 

How Will the Process Work?



How Does This Impact You?

If you are a PCP…

You are the only person that can submit a referral for your 
patients.

Referrals are only for in network specialists*. Any out of 
network requests require prior authorization.

Referrals can be submitted online via the health plan’s provider 
portal, phone or fax. 

*In-network specialists include:  Otolaryngology, Urology, Cardiology, Gastroenterology, Orthopedic Surgery



How Does This Impact You?

If you are a Specialist…

If you are a specialist that requires a referral, you need to ensure 
your patient has an active referral on file prior to see the patient.

You can check the status of a patient’s referral by logging onto 
the Provider Portal and looking in the member records. Select 
“View Authorizations” to find the status of the referral. 

If a patient does NOT have a referral on file, you can contact 
the patient’s PCP to submit the referral.

You cannot submit a referral to another specialist. Referrals must 
be submitted by the PCP.



How to Submit a Referral Using Your 

Secured Provider Portal



Create a New Authorization 

After logging onto the provider portal and 

verifying member’s eligibility, a provider 

can submit a Referral by selecting 

“Authorizations” and then “Create a New 

Authorization”



Referral Service Type

Referrals will appear in the drop down 

menu under Provider Request. 

Referrals should only be used for 

Otolaryngology, Urology, Cardiology, 

Gastroenterology, Orthopedic Surgery.



Requesting Provider

Provider will enter 

their information 

as the requesting 

provider along with 

the primary 

diagnosis the 

referral is for.



Servicing Provider 

Servicing providers 

can be searched 

for by last name or 

NPI, click on tab to 

initiate search. 



Select the correct Servicing Provider and continue 

completing the form. Be sure to click “Submit” at the end 

of the form and make note of the confirmation number. 

Servicing Provider 



If you cannot access the Provider Portal there are alternative 

ways to submit a referral:

– Call us. Our Referral Specialist will ask you a few questions to get 

the process started.

– Fax it. Use our Referral Fax Form available on the health plan’s 

website - https://www.homestatehealth.com/providers/medicaid-

referrals.html

Please note that using the Provider Portal is the quickest and easiest 

way to obtain a referral approval.

Referral Submission

https://www.homestatehealth.com/providers/medicaid-referrals.html


• Referrals are applicable for the 5 in network specialty providers only: 

Otolaryngology, Urology, Cardiology, Gastroenterology, Orthopedic 

Surgery

• Only PCPs can submit a referral

• There has been no change to the Prior Authorization process. Any out-

of-network provider or service will continue to require a prior 

authorization

• Referrals will remain active for 6 months from the date of submission

• The Provider Portal is the quickest and easiest way to submit and 

receive approval for a referral

• You do not need to do anything different in terms of billing. So long as 

a referral is on file, your claim will be processed

Important Information



The following resources are available on Home State Health’s 

website:

https://www.homestatehealth.com/providers/medicaid-referrals.html

• Provider FAQ document

• Referral fax form

• Printable Instructions “How to Submit a Referral” 

Resources

https://www.homestatehealth.com/providers/medicaid-referrals.html

