
 

 

 
 

  
  

 
  

 
 

    
 

        
           

             
           

      
             

        
            

            
                
      

 
               

           
       

 

 

An important 
message from 

Provider Relations

Missouri Medicaid Audit and Compliance
 
Managed Care Organization Providers
 

** *****
 *** Notice of Change to Policy

Effective March 1, 2020, Home State Health will no longer allow providers 120 days from the 
MCO effective date to enroll with Missouri Medicaid Audit & Compliance (MMAC). 

LIMITED ENROLLMENT FOR MANAGED CARE NETWORK PROVIDERS (INDIVIDUAL and ORGANIZATIONAL) 
To comply with the Medicaid and CHIP Managed Care Final Rule (CMS-2390-F) and 42 CFR § 438.602(b), each State 
Medicaid Agency (SMA) must screen and enroll all network providers of contracted Managed Care Organizations 
(MCOs). Since you are a Home State Health provider, you must be enrolled with Missouri Medicaid Audit & 
Compliance (MMAC) Provider Enrollment Unit prior to submitting an enrollment request to Home State Health. 
You only need to submit one application to MMAC, regardless of how many MCOs you hold a contract with. If you 
are not enrolled with MMAC or you lose your MMAC enrollment status, Home State will deny your enrollment 
request or terminate your participating status as a network provider.  Any claims with dates of services during an 
inactive MMAC enrollment status period may be denied or subject to recoupment. You will not be required to 
provide any services to Medicaid Fee for Service participants. If you are already enrolled with MO HealthNet as a 
billing or performing provider, you do not need to complete this application. 

Please note: Each NPI and Tax ID combination you submit on claims, must go through this screening or 
enrollment process. Failure to do so will result in claim denials. 
Below is the link to the individual and organizational applications. 
https://mmac.mo.gov/providers/provider-enrollment/mco-network-providers/ 
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