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Your Online Member Account 
Just Got Even Better!
Home State Health, your MO HealthNet Managed Care 
Health Plan, wants you to get the most from your health 
insurance. That’s why we’ve made improvements to 
your online member account. Now it’s easier for you 
to use and view your account wherever you are — on a 
computer or your smartphone! 

Check out these new features:

Logging In Is Easier Than Ever!
We’ve made it much simpler to access your account. Now, all you need to register is: 

•	 The last four digits of your social security number and date of birth  
or      

•	 Your member ID number (found on your ID card)

Introducing the New Digital ID Card
You show your ID card when you see the doctor* and use your coverage. Now, there’s 
no more waiting for your card (or a replacement) to come in the mail. You can get a 
digital version of your card on your member account any time: 

•	 It’s easy to download.
•	 View it on your smartphone: 

-	 Android: download it to your camera roll
-	 iPhone: download it to your mobile wallet

•	 You can also view it through your account or print a copy.

And don’t forget what else you can do with your account, including:
•	 Check your eligibility
•	 Find a provider
•	 Change your PCP

•	 Check your My Health Pays™ reward balance
•	 Plus keep your profile current, and more!

With these improvements, your member 
account is easier to use — and it’s a great 
way to manage your coverage! 

Log in today to explore these new features! 

www.homestatehealth.com/
members/medicaid.html

© 2020 Home State Health, Inc. All rights reserved.   
*Be sure to talk with your doctor to confirm they will accept your digital ID card.
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English: 
If you, or someone you’re helping, has questions about 
Home State Health, you have the right to get help and 
information in your language at no cost. American Sign 
Language interpreter services are available as well.  To 
talk to an interpreter, call 1-855-694-4663 (TTY/TDD 711). 

Español (Spanish): 
Si usted, o alguien a quien está ayudando, tiene 
preguntas acerca de Home State Health, tiene derecho a 
obtener ayuda e información en su idioma sin costo 
alguno. Para hablar con un intérprete, llame al 1-855-694-
4663 (TTY/TDD 711). 

中文 (Chinese): 

如果您，或是您正在協助的對象，有關於 Home State 

Health方面的問題，您有權利免費以您的母語得到幫助和

訊息。還提供美國手語口譯服務。如果要與一位翻譯員講

話，請撥電話 1-855-694-4663  (TTY/TDD 711)。



Non-Discrimination Notice: 

English: 
Home State Health complies with applicable Federal 
civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or 
sex. 

Español (Spanish):
Home State Health cumple con las leyes Federales 
de derechos civiles correspondientes y no discrimina 
con base en la raza, el color, la nacionalidad, la edad, 
la discapacidad o el sexo. 

Chinese: 

Home State Health 遵守適⽤的聯邦⺠權法律規定，不

因種族、膚⾊、⺠族⾎統、年齡、殘障或性別⽽歧視任

何人。
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