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Appeal Form

If you wish to file an appeal, you may either file the appeal orally or in writing. If you chose
to file orally you may call the phone number listed below to file your appeal. If you choose
to file your appeal in writing you may complete this form or you may write a letter that
includes the information requested below. The completed form or your letter should be
mailed to:
Home State Health
11720 Borman Drive
St. Louis, MO 63146
Phone Home State Health: 1-855-694-4663
Phone Show Me Healthy Kids: 1-877-236-1020
TDD/TTY 711
Fax 1-877-309-6762

Member’s Name:

MO HealthNet #:

Street Address:

City State Z1p

Member Phone Number:

Tracking Number (if applicable, found in upper left-hand corner of Adverse Benefit
Determination letter):

Additional information to support the appeal, (or attach):

Signature of Member or Representative*:

Daytime Phone #: Date:

*Relationship to Member: [] Self [] Parent [] Guardian [ Other
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If “other” explain
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English:

If you, or someone you’re helping, has questions about Home
State Health, you have the right to get help and information in
your language at no cost. American Sign Language interpreter

services are available as well. To talk to an interpreter, call 1-
855-694-4663 (TTY/TDD 711).

Espaiol (Spanish):

S1 usted, o alguien a quien esta ayudando, tiene preguntas sobre
Home State Health, usted tiene derecho a obtener ayuda e
informacion en su idioma sin costo. También se encuentran
disponibles servicios de intérprete de lenguaje americano de
sefias. Para hablar con un intérprete, llame al 1-855-694-4663
(TTY/TDD 711).

13X (Chinese):

MRIE SE2WEABEBNER, BAEIHN Home State Health
FEMNER SEENEZBUEHEESIERMALR, &
IEMEBFEOERS, WRETHE—UIEZESEE HES
=% 1-855-694-4663 (TTY/TDD 711).

Tiéng Viét (Vietnamese):

Néu quy vi, hay nguoi ma quy vi dang gitp dd, c¢6 cau hoi vé
Home State Health, quy vi s& ¢ quyén duoc gitp va co thém
thong tin bang ngdn ngir cia minh mién phi. Cling c¢6 dich vy
thong dich bang Ngon Ngit Ra Dau Hoa Ky. Pé noi chuyén véi
mot thong dich vién, xin go1 1-855-694-4663 (TTY/TDD 711).
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Cpucku (Serbo-Croatian):

Ako Vi, 1li neko kome pomazete, imate pitanja u vezi Home
State Health, imate pravo na besplatnu pomoc¢ i informaciju na
sopstvenom jeziku. Usluge prevodioca za americ¢ki znakovni
jezik takode su dostupne. Ukoliko Zelite da pricate sa
prevodiocem, pozovite broj 1-855-694-4663 (TTY/TDD 711).

Deutsch (German):

Falls Sie oder jemand, dem Sie helfen, Fragen zu Home State
Health hat, haben Sie das Recht, kostenlose Hilfe und
Informationen in Threr Sprache zu erhalten. Au3erdem wird ein
Dolmetscher-Service fiir Zeichensprache (US-Englisch)
angeboten.Um mit einem Dolmetscher zu sprechen, rufen Sie
bitte die Nummer 1-855-694-4663 (TTY/TDD 711) an.

420 (Arabic):

Jss alinl saclud el (sl ol il S 1)) Home State Health ¢ <bal
A 1 99 cyo GBiRL Ay 5 5 pual) e slel 5 B2 lsdll e J semnll b o))
1-855-694-4663 ~ Juail aa sia e a3l (117 TTY/TDD),

ot 0] (Korean):

OO 5 E= o7t &1 U= O AFENO| Home State
HealthOf] 2t 2= 0| ACHH F5t= dgjet =24}
BEE ot A0 = H[E REHEIO| €= = AU #Hel7t
UXSLILCH =3t S MH[AT HSELCH OAZA SFAR}
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O 7|5}7| QIS M= 1-855-694-4663 (TTY/TDD 711)2
Mooty Al 2.

Pycckui sa3bik (Russian):

B ciiydae BOBHUKHOBEHUSA Yy Bac WU y JUIa, KOTOPOMY BbI
MIOMOTaeTe, KaKuX-I100 BOMPOCOB O MPOTrpaMMe CTPAXOBaHUS
Home State Health BbI nMeeTe npaBo MOTYyUYUTh OECILUIATHYIO
OMOIIb U UH()POPMAIIUIO HA CBOEM POJTHOM SI3BIKE.
[IpenocTaBagrOTCs TaKKe YCIYTH NEPEBOTUUKOB
aMEPUKAHCKOTO SI3bIKA K€CTOB. UTOOBI MOTOBOPUTH C

MEPEBOUYNKOM, TO3BOHUTE 110 Tenedony 1-855-694-4663
(TTY/TDD 711).

Francais (French):

S1 vous-méme ou une personne que vous aidez avez des
questions a propos d’Home State Health, vous avez le droit de
bénéficier gratuitement d’aide et d’informations dans votre
langue. Des services d’interpretes en langue des signes
ameéricaine sont ¢galement a votre disposition. Pour parler a un
interprete, appelez le 1-855-694-4663 (TTY/TDD 711).

Tagalog:

Kung ikaw, o ang 1yong tinutulangan, ay may mga katanungan
tungkol sa Home State Health, may karapatan ka na makakuha
nang tulong at impormasyon sa iyong wika nang walang gastos.
Mayroon ding serbisyo ng isang American Sign Language
interpreter. Upang makausap ang isang interpreter, tumawag sa
1-855-694-4663 (TTY/TDD 711).
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Pennsilfaanisch Deitsch (Pennsylvania Dutch):

Vann du, adda ebbah's du am helfa bisht, ennichi questions hott
veyyich Home State Health, dann hosht du's recht fa hilf greeya
adda may aus finna diveyya in dei shprohch un's kosht nix.
American Sign Language Iwwersetzer sin aa meeglich. Fa
shvetza mitt ebbah diveyya, kawl 1-855-694-4663 (TTY/TDD
711).

=& (Persian):

3y5e 0 (M w0 S gl aS S L i SIHome State
Health 05 ) &) sean |y cleMal 5 Sl 48 &y 53 5 5a 3 Ba o) 3 eyl
Gl o 28 b4

Aiad e fiwd 30 b (S el o LS (L) des i Ll 0 Cuaa (6]
o )ladi L ax yia b (10 5694-4663-8551- (TTY/TDD 711) ol
RIPEE

Afaan Oromoo (Cushite):

Yoo si1 ykn namaa gargaaraa jirtuu wa'ee Home State Health
irra gaaffi qabaatan ta'ee gargaarsaa fi odeeffanoo afaan ketiin
kaffaltii alla argachuuf mirgaa qabdaa. Akkasumas tajaajilli
hitkaa afaan mallattoo qaamaa Ameerikaa dhiyaateera.
Turjumaana wajiin dubadhuu,1-855-694-4663 irra bilbilli
(TTY/TDD 711).

Portugués (Portuguese):

Se voce, ou alguém a quem voce esta ajudando, tem perguntas
sobre 0 Home State Health, vocé tem o direito de obter ajuda e
informacdo em seu idioma e sem custos. Servicos de linguagem
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gestual americana também estdao disponiveis. Para falar com um
intérprete, ligue para 1-855-694-4663 (TTY/TDD 711).

ATICS (Amharic):

ACNP ML I® ACNP P.LE8-F N NA Home State Health Pm
acy aNC DPE NAPT PATRIIR Mgh, NRTILP &I

A8 F9R D/ B PaRo) Tt ARt KAPTE T PATRLN PIRART
2L FCFI® A1AAFT AHUT® £75 i AN+CRTR, ATRIIIC N
1-855-694-4663 (TTY/TDD 711) £2@m-/v:

Non-Discrimination Notice, L.ong Version:

Home State Health complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Home State Health does
not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Home State Health:

Provides aids and services to people with disabilities to
communicate effectively with us at, no cost. Such as:

e Qualified sign language interpreters
e Written information in other formats (large print, audio,
accessible electronic formats, other formats)
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Provides language services to people whose primary language is
not English, at no cost. Such as:

e Qualified interpreters
e Information written in other languages

If you need these services, contact Home State Health at 1-855-
694-4663 (TDD/TTY 711).

If you believe that Home State Health has failed to provide these
services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you may file a
grievance with:

Home State Health

11720 Borman Drive

Maryland Heights, MO 63146,

Call 1-855-694-HOME (4663), (TDD/TTY 711)
Fax 1-866-390-3581

You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Home State Health 1s available
to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights
Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).
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Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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