
An important 
message from 
Provider Relations

Communication = Better Outcomes

In today's fast paced world of healthcare it is crucial that providers are able and equipped 
with a 360 degree view of the patients who they serve. Seamless communication between 
PCP's and Specialists is the cornerstone of the patient's satisfaction as well as the
individual's improved clinical outcomes. Through strong partnerships between PCP's
and Specialists, we are able to impact several quality metrics such as:

Patient Safety
Readmission Risk
Patient Satisfaction
Adverse Events

• 
• 
• 
• 
• Medication Interactions

While we all understand the benefits for our patients when it comes to strong 
communication between providers, the reality is that it can be difficult to actually 
implement this level of communication in our day to day work.

Your opinion matters!

We're looking to hear from you on how you may or may not be implementing this level
of communication within your practice so that we can work to better address gaps or 
needs and so that we can best identify the barriers between physician practices.

Please follow the link below to take a 5 question survey.

See here for the PCP version of the survey monkey 

See here for the Specialists version of the survey monkey

Keep Up with Our Latest News and Announcements! All of Home State's News and Announcements are located on our website at www.HomeStateHealth.com. Here you can also find our annual provider manual, provider training opportunities, quarterly provider newsletters, and so much more!

Questions?
Contact Provider Relations at 1-855-694-4663. 6 2014 Home State Health Plan. All rights reserved,

http://www.homestatehealth.com/
https://www.surveymonkey.com/r/XMM9HQM
https://www.surveymonkey.com/r/XX7RKFN



