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Important Reminder Regarding Home State Health’s Secure Provider Portal

To support your business through this busy time of the year with increasing call volumes,
and time limitations, Home State Health would like to offer ways to simplify work and
encourage utilization of our valuable secure provider portal, which includes the following
benefits:

e View eligibility and benefits

e View and submit prior authorizations

e View and submit claims/reconsiderations
e Submit Notice of Pregnancy (NOP)

We are taking an active role to help streamline your business needs by inviting you to
attend one of nine Provider Portal training webinars. These provider webinars are
designed to help providers make our virtual provider portal experience work for them.

Home State Health’s Provider Partnership Team will demonstrate the many tools within
our secure portal. These webinars will provide you an overview of the processes for prior
authorizations, as well as claims submission and status, member eligibility and benefits,
and health record review.

Please register for one of the training sessions here: Webinar Training and select a date
and time that is convenient for your schedule.

To register for access to Home State Health’s secure portal please go to:
https://www.homestatehealth.com/login.html

To determine if a procedure requires prior authorization please utilize our prior
authorization tool located at: https://www.homestatehealth.com/providers/pre-auth-
needed.html.

As always, Home State Health appreciates your dedication to providing quality healthcare
to your patients, our members.
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