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Talk to your patients about
annual Medicaid/MO HealthNet
eligibility renewal.

They must verify their eligibility
to continue their coverage.

As a healthcare professional,
your patients look to you for
expert advice.

So be sure to remind them that they are required
to verify their eligibility every year or they risk
losing their Medicaid/MO HealthNet coverage.

Thanks for all that you do for the

health and well-being of your
patients. If you have any questions,
call 1-855-694-HOME (4663).

Here’s how it works:

Your patient will receive a letter a few weeks
before their Medicaid anniversary date with
instructions to check eligibility. They can also

visit https://mydss.mo.gov/ to get renewal details.

It’s very important that they follow through
on these instructions or risk losing coverage.

If eligibility is confirmed, they can continue with
their existing coverage. If they are no longer
eligible for Medicaid, they can explore Home
State Health’s Marketplace option, Ambetter
from Home State Health. https://ambetter.
homestatehealth.com/join-ambetter/become-a-
member/how-to-enroll.html
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