
Did you know your health 
plan offers coverage for  
a breast pump?
Home State Health and Show Me Healthy Kids 
offers several breast pump options to meet  
your needs. 

Am I eligible for a breast pump?
▪ Pregnant members nearing their delivery date

may qualify to receive a breast pump.

Eligibility must be active with the health plan at
the time of the request and at the time the pump
is shipped.

A provider authorization will be needed for a breast
pump request. Tenderheart will work with your
provider in obtaining the necessary information
needed.

Members are eligible to receive a new breast
pump with each pregnancy, but no more than
once every 2 years.

	▪

▪

	▪

When will I receive my breast pump?
▪ Members can order their pump at any time during

their pregnancy. The pump will ship about 30 days
before your due date.

Breast pumps cannot be sent to a P.O. Box.

If your baby arrives early and you need your pump
sooner, please contact Tenderheart or your care
manager to ship the breast pump to you right
away.

	▪

▪

How do I request a breast pump?
To explore your options and request a breast pump 
contact TenderHeart. 

TenderHeart Phone: 1-877-394-1860

TenderHeart Website:  
https://referrals.tenderheart.com/create-
referral/breast-pump

For more information about our Care 
Management program and resources 
visit: StartSmartForYourBaby.com 

We are here to help with any questions you may have.  
To learn more about additional benefits you might be  
eligible for, please contact our Care Management team.

Home State Health:  
1-855-694-4663, ext 6075125

Email to: HSHPCareManagement@centene.com 

Show Me Healthy Kids:  
1-877-236-1020, ext 6080448

Email to: HSH_Anchors@homestatehealth.com

For more information about other pregnancy 
benefits visit: HomeStateHealth.com 
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