
Did you know your health 
plan offers coverage for  
a breast pump?
Home State Health and Show Me Healthy Kids 
offers several breast pump options to meet  
your needs. 

Am I eligible for a breast pump?
▪ Pregnant members nearing their delivery date

may qualify to receive a breast pump. 

▪ Eligibility must be active with the health plan at
the time of the request and at the time the pump
is shipped.

▪ A provider authorization will be needed for a breast
pump request. Tenderheart will work with your
provider in obtaining the necessary information
needed.

▪ Members are eligible to receive a new breast
pump with each pregnancy, but no more than
once every 2 years.

We are here to help with any questions you may have.  
To learn more about additional benefits you might be  
eligible for, please contact our Care Management team.

Home State Health:  
1-855-694-4663, ext 6075125

Email to: HSHPCareManagement@centene.com

Show Me Healthy Kids:  
1-877-236-1020, ext 6080448

Email to: HSH_Anchors@homestatehealth.com

For more information about other pregnancy 
benefits visit: HomeStateHealth.com

When will I receive my breast pump?
▪ Members can order their pump at any time during

their pregnancy. The pump will ship about 30 days 
before your due date.

▪ Breast pumps cannot be sent to a P.O. Box.

▪ If your baby arrives early and you need your pump
sooner, please contact Tenderheart or your care
manager to ship the breast pump to you right
away.

How do I request a breast pump?
To explore your options and request a breast pump 
contact TenderHeart. 

TenderHeart Phone: 1-877-394-1860

TenderHeart Website:  
https://referrals.tenderheart.com/create-
referral/breast-pump

For more information about our Care 
Management program and resources 
visit: StartSmartForYourBaby.com
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If you, or someone you’re helping, has questions about Home State Health, you have the right to 
get help and information in your language at no cost. American Sign Language interpreter ser-
vices are available as well. For Show Me Healthy Kids interpreter services, call 1-877-236-1020 
(TTY/TDD 711). For Home State Health interpreter services, call 1-855-694-4663 (TTY/TDD 711).

Si usted, o alguna persona a la que ayuda, tiene preguntas sobre Home State Health, tiene  
derecho a recibir ayuda e información en su idioma sin ningún costo. Además, hay servicios de 
interpretación en lenguaje de signos americanos. Para los servicios de interpretación de Show Me 
Healthy Kids, llame al 1-877-236-1020 (TTY/TDD 711). Para los servicios de interpretación de Home 
State Health, llame al 1-855-694-4663 (TTY/TDD 711).

如果您或者您帮助的人对Home State Health有疑问，您有权免费以您的语言得到帮助和相

关信息。我们也提供美国手语口译服务。如果需要Show Me Healthy Kids口译服务，请致

电1-877-236-1020 (TTY/TDD 711)。如果需要Home State Health口译服务，请致电1-855-694-4663 
(TTY/TDD 711)。
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