
Optum Portal Enhancement 
Home State Health implemented Optum Comprehensive Payment Integrity (CPI) reviews in 
August 2023 to ensure accurate claim payments. CPI reviews may require providers to submit 
medical records and billing documentation. 

What's New? Optum is enhancing its provider portal to improve user experience and 
streamline documentation submission. 

What's Changing? 

Previously: Providers could only upload medical records via a 'one way' upload link. 
• Communications from Optum were via paper letters.

Providers had to wait for paper letters to send in their records.•

Now: Providers can log into the Provider Portal to: 
• See all claims waiting on medical records and upload them directly.

View all communications from Optum, including review results.

Opt-in for paperless communications.

Use the new link starting around 6/15/25 or use it today if they wish.

Access a User Guide for setup assistance.
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Key Benefits of this transition: 
• Simplified Management: View and upload all medical record requests in one place.

Real-Time Status Updates: Track the status of submissions easily.

Enhanced Communication: Access review outcomes and rationale online.

Go Paperless: Opt for digital communications for greater efficiency.
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Providers will be directed to a new URL on Optum’s medical record request letters to upload 
documentation. Providers can self-register for full access to enhanced features or continue as 
non-registered users with current functionality. 

The portal is now live! Register or log in here: paymentintegrityportal.optum.com/upload 
For questions or support, contact Optum at: pi_portal_support@optum.com 

Thank you for your continued partnership and commitment to high-quality care. 
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